
OIAA’s Collaborative Intranet

Presenter
Presentation Notes
For OIAA staff



How is EPA using Open Source: Wikis
• A wiki is web site that is easily editable by multiple users
• Wikis

– Support a structured document or web site style
– Cannot currently be moderated
– Are best suited to the collaborative development of web sites providing 

structured documentation or information sharing
– Can be authenticated or anonymous although EPA does not currently 

support anonymous wikis

• OEI hosts over 45 EPA Wiki’s
– All are internal wiki’s either restricted to Intranet or authenticated users
– EPA does not currently support anonymously accessed public wiki’s

• EPA wiki’s are hosted using the MediaWiki platform
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What’s Coming – Social Networking
• EPA is currently working to deploy Liferay to be 

used internally for Social Networking within the 
Agency
– Staff can maintain their profile including their position, 

expertise, group memberships, and other information.
– Supports the creation of groups to facilitate staff 

interaction through discussion lists, document 
libraries, and by linking to the existing wiki and blog 
software.

– Integrated with Agency email and instant messaging.
– Will replace 3 agency systems maintained for “finding 

staff expertise”.



Open Source – Is it Free?

• No licensing cost doesn’t mean “free”
• Costs for remediation of security issues
• Costs for installation and infrastructure
• User support



Can Open Source be Secure?
• Open Source software is the same as any 

other code you get
• Review the code and run security scans
• Remediate any issues
• Dedicated platform if required
• Keep up with updates that patch known 

security issues
• Treat it like any other software!



Open Source is part of the answer
• No one way of getting software can answer all 

needs (COTS, Open Source, custom code).
• Treat Open Source like any other custom code
• Provides many useful tools, often at lower 

costs.
• Safe if you do your homework!

Open Source is a valuable part of your 
infrastructure!
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