
Open eGov

Portland, Oregon
October 22, 2008

nngov.com.egov
astein@nngov.com



What is Open eGov?

• Software that runs our web site
• Could also run your web site

o No cost or obligation
• 1. community and 2. technology
• Common solution to a common need
• Win for:

o You: high quality, free software
o Us: we benefit from your participation
o Vendors: provide leveraged services
o Citizens: low cost, high quality service

with consistency



Web CMS for government

• Internet
o Full complement of integrated software tools
o Entire knowledge base, docs, training, ++

• Intranet
o Governance and transparency tools

 Project Proposal System
 Project Portfolio Manager

• Sharing all the above as:
o Free download
o Providing services and support (optional)



Selling?

• No, but building community
• Enabling the reuse
• Fair and equitable terms
• No cost or any obligation if “reuse only”
• Otherwise, cost sharing model



Examples of Reuse

• Cities of Staunton and Waynesboro, VA
o Downloaded software + documentation
o Intranet first
o No cost (tech person)

• Franklin County, VA
o Internet site hosted at NN
o Costs

 $4,000 acquisition (training + custom services)
 $260/mo hosting services

• City of Sambersville, Belgium uses our Project
Portfolio Manager, we use their Agenda
Management System



PloneGov - International Community

• USA (Open eGov)                       4
• Belgium                                   10
• France                                       6
• Ireland                                      1
• Italy                                          1
• Spain                                       18
• Switzerland                                3
• Argentina                                   1
   =======================
                               Total             44



FAQ: the answer is Yes

• Can I reuse Open eGov at no cost?
• Can you provide training and support?
• Can you host my Internet?
• Can you host my Intranet?
• Can I reuse Open eGov with my vendor?



We invite you to consider Open eGov
for your organization

• NN is seeking enhancements and value
produced over time at the expense of
others

• In return we offer the value already
produced at our expense

• All future value we produce will be freely
shared – it is in the GPL

• Probability of value exchange increases
with the size of the community
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